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mCareWatch HW?2

ON/OFF & Return button

Watch battery level
SOS button

Microphone

Heart rate sensor Battery recharge pins

Speaker
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WEARER: How to turn the watch on

Press and hold down the top right
hand button (silver) for 3-5 seconds

IMPORTANT:

Your mCareWatch HW2 has been pre-configured with the mCare software. Please do

not change any settings (apart from selecting a different mCare watch face). Making
any other setting changes on the watch may affect the overall performance result in
some of the features not operating as required.




WEARER: How to switch the watch off

1. When the watch face is displayed, place
your finger on the screen and scroll from
top down. The below screen will appear
with the Basic Watch Settings

2. Swipe the watch 3. Swipe the watch 4. Tap on OFF icon
screen from right screen again from and the confirm by
to left right to left clicking on ‘Yes’
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WEARER: How to make an SOS emergency call

1. Press the top
right hand (silver)
button for the
watch face to
display

2. Press and hold

~ down the red SOS
button on the watch
screen OR the
bottom right button
for 3 seconds

3. Once SOS is activated, the watch will
automatically dial the pre-set SOS
emergency contact number

When the SOS call is activated 0
How do | cancel and watch begins to call SOS ey
an SOS Call? contact, simply touch the red o
handset on the watch face
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WEARER: How to call Speed Dial Contact

1. When watch face is displayed, 2. To call your Speed Dial 3. Speed Dial Contact will
swipe the watch screen from Contact, press and hold receive call from the
right to left to see your Family down the photo/name watch’s mobile number.
Speed Dial contact photo/name for 3-5 seconds and the When the Speed Dial
Watch will automatically  contact answers the call,

dial that Speed Dial it will open up a two way
contact’s number call with the watch
wearer

TIP: you can save up to 6 Speed Dial Contact photos and numbers (via the web platform)




WEARER: How to recharge the watch

1. Connect the magnetic recharge
base to the USB cable and power
adaptor

2. Four recharge pins on the bottom
of the watch need to connect with
the 4 pins on the magnetic recharge
base

3. Place watch on top of the magnetic
recharge base as shown (with 4 pins on
watch connecting to the 4 pins on
charger)

IMPORTANT: WHEN WATCH REACHES 15% BATTERY LEVEL, PLEASE RECHARGE AS WATCH GOES

INTO POWER SAVING MODE AND MONITORING MAY NOT OPERATE AS REQUIRED



WEARER: How to view basic watch settings (1)

GPS on demand
location update

Synch Button (click |

to synch & update)

Keypad (to make
outgoing calls)

1. When the watch face is displayed, place
your finger on the screen and swipe from
the top down. The below screen will
appear with the Basic Watch Settings

Watch Faces

. Watch Information

Speed Dial
Contacts
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WEARER: How to view basic watch settings (2)

1. To view the 2" set of Watch Settings
swipe the watch screen from right to left to
view the below screen:

Connect to mHealth

Compose, receive , | Peripheral (not available
and view SMS as yet)
messages
Turn off Quality of Life Wellness

ringer/Silent Mode | Prompt question

Activate Heart Rate

Date & Time '
measurement
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WEARER: How to view basic watch settings (3)

Download latest
software update

Disconnect from
any Wi-Fi
Connection

Connect to

available home Wi- |

Fi (add password)

1. To view the 3" set of Watch Settings
swipe the watch screen from right to left to
view the below screen:

Connect to Bluetooth

Security Token

Power OFF — watch

will switch off

' Reboot — watch will

switch off and back
on
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WEARER: How to change watch face

1. When the watch face is displayed, place
your finger on the screen and swipe from
the top down

2. Watch will display ‘Settings’ icons. Tap
on the watch face icon. The watch will
display the selected watch face with a
yellow circle around the watch face.

3. To view the different watch faces, simply
swipe the watch screen from right to left to
view the different watch face options. To
change the watch face, press and hold down
on the nominated watch face for 3-5 seconds
(a yellow circle will appear on selected watch
face).

Press the bottom button to go back to time.,
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CARER/FAMILY: How to call the watch

0423 387 201
calling watch

1. The watch has it’s own mobile
number like any other mobile phone.
Anyone can call the watch by dialling
the watch’s mobile phone number
from their own smartphone or
landline.

2. When the watch’s mobile number
is dialled, the watch will start to ring
and the watch screen will display the
caller’s number and a green and red
handset

3. To answer the incoming call, the
wearer should tap on the green handset
and this will then open up a loud
speaker with two way communication

12
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CARER/FAMILY: How to download the mobile app

1. The mobile app is available for Android
smartphones from the Google Play store
and for iPhones on the APP Store by
searching “mCareWatch”.

iPhone: requires i0S9.0 or later
Android: requires Android 4.0 and up

2. Once mobile app is downloaded on
your smartphone — click Open and enter
the username and password provided and
press ‘LOGIN’

3. When you ‘LOGIN’ the app will display the
primary carer’s name and to connect to the
watch — click on the watch wearer’s name

13
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CARER/FAMILY: How to login to Web Dashboard

1. Open up your web browser (firefox
preferred) and enter
alth solutionfor mcarewatch.com.au and click on

wellbeing and

pendent iving ‘LOGIN’ section (top right)

2. Click on the button: ‘Click here to
manage your device’ which will then
take you to the ‘ConnectiveCARE’
web platform

Log in to the ConnectiveCARE Platform

3. Enter your username and password,
making (all lower case and no space)

and then click on LOGIN

User Login

: TIP: Using the Firefox or Google Chrome
_ - Web browsers is recommended when using
the Web platform (ConnectiveCARE)

14
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CARER/FAMILY: How to track the watch (dashboard)

Connective
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1. Click on ‘MAPS’ section to show the
location of the watch. The map should
indicate the last known reported

location of the watch with a time/date

2. To get the latest location of the
watch scroll down to the bottom and
click on orange square with target for
an on demand location. This will
automatically send an SMS to the
watch for an updated position

3. The On Demand request will take 2-3
minutes to update. Press the ‘REFRESH’
button to receive the latest location.

A green pin is the GPS position, a blue pin
is @ Wi-Fi position and the red GSM
position is a mobile tower triangulated
location 15
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CARER/FAMILY: How to track the watch (Mobile APP)

Activity y Location Y New Message Cancel

PA 3G Test S

352585060613720#gps#

352585060613720#gps#
352585060613720#gps#

46-50 Kent Rd Mascot
NSW AU

352585060613720

SMW16-50

46-50 Kent Road Mascot NSW
09-Nov-2016 10:45 AM

4. The On
demand location
sent to the watch
_______ S et L will take between
2-3 minutes to

B3 352585060613720#gp

Last Location Adress:

46-50 Kent Road Mascot NSW 2020 Australia

View Map

Device Contact Number % \% 0455817017

@—R\ 3. If you are using update the map

an Android phone —  Wwith the latest
1. Open app to 2. APP will display map @ message will be I{ocation. 'Click the
ACTIVITY sectionto  With watch location with sent automatically REFER?:H button
view watch status. address, date and time  to the watch. For to recelve .
Make sure the watch is Of the last connection.  iPhones, the above  updated location
‘Connected’ and then 10 get latest location screen will appear
click on ‘VIEW MAP’ click on ‘GET CURRENT  and you will need to

LOCATION’ click ‘SEND’
16
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CARER: How to add Speed Dial Carer’s photos

h:lenl< Contacts ,Reminders WiFi Locate

3. Click ‘Upload’ to add
photo of Speed Dial
contact

4. Once photo has
been added, Click
‘Done’

1. Log into the web dashboard
and click on ‘Wearer’ and
‘Contacts’ and scroll down to
‘Familv Speed Dial Contacts’

2. Add ‘Speed Dial’ contacts
Name and contact number

5. Once all details and photos
have been uploaded click on the
SAVE button at the top of the

page

17
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CARER: How to setup the Non-Movement feature

Conneciive

EI History 0 [ ET

Non-movement Detection

Detect non-movement

E

. [T

Start Lntil
10:00 22:00

Detection period

Report every 1 hour -

Report every 15 minutes

Report every 30 minutes

e —

Jerome Jackson + 864190031399789

1. Log into the web
dashboard and click on
‘Device’ and ‘Features’,
then scroll down the
page to ‘Non-movement
Detection’

2. Change the ‘Detect non-movement’ to ON

3. Click on the days to highlight the days you would like this
feature to be switched active

4. Select the time to Start and End the monitoring of this
feature. All times are based on 24 hour time, i.e. 22:00

represents 10:00PM

5. Select how often you would like to detect the no-
movement and then click on the SAVE button at the top of

the Features PAGE

18
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CARER: How to setup the Sensor features

1. Log into the web dashboard
and click on ‘Device’ and

( )’ ¥~ ‘Features’, and then ‘Sensors’

Sensors

Wrist-up Gesture When this function is On. bringing the wrist up to see the watch will automatically

Off B furns on the screen so that the time is visible. This feature uses more power and
will result in reduced battery life.

Fedometer When this function is On, the device will report the number of steps taken by the
Disabled - wearer periodically for the given interval.

Periodic Heart Rate When this function is On, the device will take heart rate reading of the wearer
Disabled - periodically for the given interval.

Dizabled

To activate the Pedometer and Periodic Heart rate, you
must select a time interval you would like that feature to
be reporting.

IMPORTANT: Activating these features will drain the

battery and require recharging on a more frequent basis
19

Report every 15 minutes
Report every 30 minutes
Report every 1 hour

Report every 2 hours
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CARER: How to setup the Periodic-Check in feature

1. On the web dashboard and
click on ‘Device’ and ‘Features’,

Jerome Jackson + 564190031309780
#=- and to ‘Periodic Checking’

This feature will ask the wearer: ‘Are you OK?’. If the wearer presses the red thumbs
down icon, or if there is no response, a voice call is made to that carer’s phone

E History 0 Maps EE Activity & Wearer

Periodic Checking

Feriodic Checking prompting

2. Change the ‘Periodic Checking prompting’ to ON

On

3. Click on the days, to highlight the days you would like
e mm this feature to be switched active

Start Uil 4. Select the time to Start and End the monitoring of this
09:00 19:00 feature. All times are based on 24 hour time, i.e. 19:00
Period between prompts represents 7:00PM
e e e B 5. Select how often you would like to send the Check in
S prompts and then click on the SAVE button at the top of the
Q Features page
ot vy 4 hours 20

mcarewatch.com.au



CARER: How to get the watch to call you back

®

range, +
864190031399789#checking#
864190031399789#checking#

864190031399789%%#callback#

864190031399789#gps#

864190031399789#%callback#

B}  8641900313997894callback¥ @)
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A carer can get the watch
to automatically call their
mobile via the mobile

app.

1. Open up the mobile
app and tap on the
‘Activity’ tab (left) and
then yap on ‘CALLBACK’
button (bottom right)

2. When ‘CALLBACK;, is
pressed an SMS text
message will appear (for
iPhone only). Click on
SEND, to send the SMS
text message to the
watch (wearer will not
receive any message).

o

Rachel Lane

a e

3. Watch will
automatically dial that
specific carer’s mobile
number

4. When the carer
answers the incoming
call from the watch, it
will open up a two way
voice call with the watch
wearer

IMPORTANT

The watch will only call back contact
numbers that have been added onto

the ‘Call Back Contacts’ list located on
the ConnectiveCARE web platform
(under ‘Wearer/Contacts’ section)




How to send a ‘Check-In’ message to the watch

You can send a ‘Check-In’

3. The watch will then
message to the watch . . ,
BBBBB . . CARER display the ‘Carer Check In
O ~ asking the wearer: ‘Are you CHECK IN ,
oK’ e vou 0 message on the wearer’s
46-50KentRoad0W2020Australia . Bu"ot\ '0 Coﬂﬁlm Watch Screen and announce
Device Contact # Q, 0466906574 ‘ ' IAre ou OK?’
— 1. Open the app and then y
tap on the ‘Activity’ tab
(left) and then tap on 4. Wearer can click on the
‘Check-In’ (bottom left) green thumbs up & nothing
happens.

8641000313997894checking# 2' When lCheCk-In’l iS
864190031399789#checking# p resse d an S M S t eXt

864190031399789¢ callback#

5. If wearer clicks on the red

e MESSage Will appear (for : heo thumbs dumb or does not
. iPhone only). Click SEND Fy respond, the watch will start
B et 0 10 S€N the SMS text ~ dialling the carer’s contact
st tyui., mMmessage tothe watch number
asataonixi  (wearerwill not receive

any message).

IMPORTANT: The watch will only call back contact numbers that have been added onto the ‘Call

Back Contacts’ list located on the web platform (under ‘Wearer/Contacts’ section)




Watch Settings & Battery Life
GPS Tracking Every Hour Mode

FEATURES ACTIVE:
1. Tracking GPS Tracking ON (60 min) between 8am — 8pm
2. Wi-Fi Connect watch device to Wi-Fi

Battery will last between 18- 24 hours

Frequency

Disabled (Sync only) 60 minutes E|
GPS Tracki

Start Until
Wi-Fi Tracking

08:00 20:00

23
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